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Introduction to Al/ML
Technologies/Applications
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Discussion about....

/¢ What is Al/ML in business

Role of Al and ML in Bringing
Transformative Impact in
n Business

B Applications
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12 important benefits of Al for business Business benefits
of machine learning

= Address industry needs

= Improve planning/
forecasting
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b Improwed services 6 Improvements 7 = Build upon original ML investment
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ARTIFICIAL INTELLIGENCE (Al) IN BUSINESS: 2022 STATISTICS
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Definition of Machine Learning
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Machine Learning

A Subsel of Al that Enables Compulers fo Autanomously [mprove
Tasks, Often with Minimal Heman inpet, by Analyzing Data
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Cost-Effective Enhanced Customer
Decision-Making Precision Experiences

Efficient Predictive Optimizing
Automation Analytics Supply Chain
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Appication of Al in Business
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Application of ML in Business

[ & - . Content generation
9% ¢ il and moderation

Recommendation

: Fraud detection
engines

Customer service
through chatbots

Customer segmentation
and market research

.y Customer churn
Decision support

modeling
Image Lead conversion and
classification revenue prediction
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Knowledge Check

Which of the following best describes Artificial Intelligence (Al)?

The ability of a computer system to perform tasks that normally
require human intelligence.

The process of creating computer programs that can learn from data
to make predictions or decisions.

A branch of computer science focused on creating algorithms that
can improve automatically through experience.

The study of algorithms and statistical models that computers use to
perform specific tasks without explicit instructions.

The ability of a computer system to perform tasks that normally
require human intelligence.
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Summary

What is Al/ML in business

Role of Al and ML in Bringing
Transformative Impact in
Business

Applications
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