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Text Analytics Software helps in text identification, text
extraction, text mining, text parsing, text categorization,
text clustering, entity relation modeling, and extraction of
concepts, entities, relations, and events.
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Extraction of concepts, entities, Entity relation modeling
relations, events
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(social data,
documents and
etc)

Search
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Text Analytics Process

Multi-dimensional Text

Results

Word Frequency
Analysis

Text
Classification
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Words, Frequency

Multi-label
Domain Specific

Classification Tool / Distributions classified Texts
Text Mining/Topic Collocation Keyword Analysis
Modeling, / Analysis

Text Classification

Natural Language
Toolkit (NLTK),

Gensim, Scikit-
learn, NumPy
Python, ASP.Net

Bigrams, Trigrams
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Keyword Counts,
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Categories

Topic Modeling
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Inter Coder Classification
Agreement Performance Measures
Inter-rater A o
Agreement, ;"“':cgumfec sion,
Cohen's Kappa ecall, F-Meaasure

Summarization . .
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Sentiment N
Analysis Text
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Categorization
5 L 4
Search Acces Tm.
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Benefits of Al sentiment analysis

Reputation
management

Risk | Product
mitigation N SR analysis
01
10 02
Predictive 4 Voice of

Develop and refine public relations analytics L 09\* g 03 J custlon:er
(PR) strategies analysis

Efficient brand monitoring practice

marketing and competitors
campaigns analysis

Personalized " 08 y O 4 “ Market research

Product or service marketing

07 05 ,

Product development { - i~ W Customer support

optimization feedback analysis

Efficient data mining practice Real time customer

insights

Supports political analysis
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Implementing Al in Social Media
Analytics

¥
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4 Customize marketing campaigns using customer data
analysis.

v

5 Utilize predictive analytics for content strategy.
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Social Media Analytics
Software extracts valuable
hidden Insights from vast

amounts of semi-structured
and unstructured social media

data to enable informed and
insightful decision making.

@ Social Media

Analytica Software 7
n & ¥ . 8

Social Media Analytics Software helps .
companies with multiple social accounts,
channels to compile data and analyze .
campaign performance in a single view. .
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Text Analytics in Marketing

TEXT ANALYTICS

Document Matching
g

Search Optimization

Information

Web Content Mining
Retrieval X

Inverted Index

4 Web Analytics

Entity Extraction

Information b Structure Analysis

Extraction
Relationship Exraction

Co-reference

Document Ranking

A

Classification | Alert Detection
]

Document Categorization

Colocations

'
Word Assoclation Concept
- Extraction

Sentiment Analysis

{ Document Similarity
Clustering
Document Clustering

Natural
Tokenization ' Language

* . Processing
Lemmatization

Part-of-Speech Tagging

Statistics Machine Learning Management Science
Artificial Intelligence Computer Science Other Disciplines
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Knowledge Check

Which of the following is a primary benefit of using text analytics in market
research for MBA graduates?

A) Enhanced visualization of financial data

B) Improved accuracy of inventory management

C) Deeper insights into customer sentiment and preferences
D) Streamlined process for supply chain optimization

Answer: C) Deeper insights into customer sentiment and preferences
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Reason to study Text Analytics
What is Text Analytics

Text Analytics

Text Analytics Process
Sentiment Analytics

Social Media Analytics

Text Analytics in Marketing
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