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Guess the Topic!!!

Application of AI & ML in 
Marketing
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Recap

Reason to study implementation 
and change management 
consideration

Implementation of AI & ML in 
business

Change management 
considerations in AI & ML in business
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Discussion about….

Reason to study AI & ML in Marketing

Current state of AI in Marketing

Key Benefits of AI & ML in Marketing

AI Implementation Framework

AI Personalization in Marketing

AI Driven Customer Segmentation

AI Powered Content Marketing

AI in Social Media Marketing

AI Analytics for Marketing Insights

Future Trends in AI & ML in Marketing
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Reason to study Text Analytics
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Knowledge Check
✘ Which AI technology is commonly used for customer service and support in 

marketing?

✘ A) Chatbots

✘ B) Virtual reality

✘ C) Augmented reality

✘ D) Blockchain

✘ Answer: A) Chatbots
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Summary
Reason to study AI & ML in Marketing

Current state of AI in Marketing

Key Benefits of AI & ML in Marketing

AI Implementation Framework

AI Personalization in Marketing

AI Driven Customer Segmentation

AI Powered Content Marketing

AI in Social Media Marketing

AI Analytics for Marketing Insights

Future Trends in AI & ML in Marketing
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References
https://www.salesforce.com/in/resources/guides/role-of-ai-in-
marketing/#:~:text=Marketing%20Automation%3A%20AI%20is%20utilis
ed,respond%20positively%20to%20marketing%20messages.
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