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What is sparking in your mind…?
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Business Analytics
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Introduction
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• Economic growth: Analytics 
and AI

• When company face any 
problem: Form a team, 
Whatsapp group…

• Follow HiPPO Algoritm



Business Analytics
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• Multidisciplinary field
• Strategic Learning, Machine 

Learning, AI, Computer Science, 
IT, Management Strategies

• Components: Business Context, 
Technology, Data Science 

• Case: Target Pregnancy Test



Components of Analytics
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• Descriptive Analytics –
Descriptive Statistics and Data 
Visualization

• Predictive Analytics –
Predict future

• Prescriptive Analytics –
Optimal decision making



Case: Facebook Relationship Breakup
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• More traffic 
on dating sites

• More demand 
for 
counsellors / 
lawyers

• High demand 
for housing 

• More demand 
for household 
items

• Brand of beer



Case: Cholera Outbreak in London 1854
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Predictive Analytics
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• Which product is the customer 
likely to buy?

• Which customer is likely to 
default?

• Who is likely to cancel the 
product ordered through e-
commerce?



Prescriptive Analytics
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• What is the optimal product 
mix?

• What is the optimal route 
for truck?

• Best markdown pricing for 
fashion wears.



Assessment
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What type of 
analytics is 
this?



Summary

• Business Analytics
• Introduction and its 

components
• Case studies

02.06.2024 Viveka T, AP/MBA/SNSCT – Predictive Analytics I
12 / 13



Reference

• https://www.sas.com/en_us/insights/analytics/predictive-analytics.html

• https://www.idashboards.com/blog/2019/09/25/understand-the-3-
types-of-analytics-descriptive-predictive-and-
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