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TOPIC 4 – The digital consumer - Online consumer definition & types
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The Digital Consumer
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A person who participates in a variety of online activities,

transactions, and interactions as part of their digital

consumption behaviour is referred to as a "digital consumer."

Digital consumers obtain goods, services, information, and

entertainment using digital platforms and technologies.



Understanding the Digital Consumer –

Digital Marketing Strategy
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How to improve the digital consumer experience using data



How to map your Customer Journey
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Types of Digital/ Online Consumer
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