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Why to we Need User Research

Understand what problems 

customers wants solved
Analyze how important these 

problems are to customer

Customer Insights
Function Priority

What Product and features we can 

develop to solve these problem

Usability
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UX Research Methods
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How do we Start?

Now that we know what it means to know your user
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Path of User Research 
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What do we need to know to understand

Why

Who

What

Where

When

How
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How do we get the Information ?

Few Methods 
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· What do we know?
· What do we want to find out?
· Who are we talking to?
· Where will this take place?
· How long do we have?
· What will the outcomes be?

Planning Stage

User Interviews

1. Never ask intentions, only behavior
2. Ask about specific instances, not 
generalizations
3. Keep them talking
4. Never ask leading questions

Asking The Right Questions?
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Analyzing your Research
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User Interviews

Time: 20 Minutes

Case: you've been commissioned to redesign the

Mirum Intranet services.

· Prepare a list of questions/topics that you

want to research.

· In pairs, take turns interviewing each other. Be

prepared to share your results.

Exercise
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