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Social Media Measures
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Social media measurement is the process

of analyzing data to evaluate the

effectiveness of social media efforts.



5 Tools to measure 
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Kissmetrics: TGrack individuals, groups of similar individuals, and your users 

as a whole throughout their visit to your site.



5 Tools to measure 
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Customer Lifetime Value Calculator: used to connect with new audiences 

and generate new leads.



5 Tools to measure 
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RJ Metrics' Cloud BI: RJ Metrics also offers amazing features like churn 

analysis that gives you insight into your customers' behaviors, and analysis 

about marketing ROI as it pertains to customer acquisition cost.



5 Tools to measure 
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Cyfe: Cyfe is an all-in-one reporting tool that provides an insane amount of 

information about how your content is shared across social media and the 

impact it's having on your overall ROI.



5 Tools to measure 
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Google Analytics: track the response to different social campaigns and see 

which are more successful at moving users to and throughout your site, as 

well as tracking specific conversions.
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Social Media Monitoring



Social media monitoring-Why do we need?
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Channels to Analysis
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1. Social Network:

Facebook

Twitter

LinkedIn

Google+

2. Sharing Network:

YouTube

Flickr

Pinterest

3. Email:

4. Group Communication and Message Board:

Forum

Yahoo

5. News Feed:

Blog

6. Traditional media:

TV

Radio

Print medium

7. Online News:



Available media channel for monitoring
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Social Media Reporting
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