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Preparation and Equipment 

 

Preparation for Ground Handling 

Preparation for aircraft ground handling involves a systematic approach to ensure that all 

necessary tasks are completed efficiently and safely before an aircraft departs. This 

preparation is crucial for maintaining operational efficiency and safety standards. Below are 

the key components involved in the preparation phase: 

1. Pre-Operational Checks 

Before any ground support equipment (GSE) is used, thorough pre-operational checks must 

be conducted to ensure everything is in optimal working condition. 

 Checklist Items: 

 Inspection of Equipment: Check fluid levels (oil, hydraulic fluid) and ensure all 

equipment is functioning properly. 

 Tire Pressure: Verify that all tires on GSE are inflated to the recommended pressure. 

 Safety Features: Confirm that all safety features, such as emergency brakes and lights, 

are operational. 

 Communication Systems: Ensure that communication devices are working to facilitate 

coordination among ground crew. 

2. Training Requirements 

Proper training is essential for personnel operating GSE and performing ground handling 

tasks. 

 Overview of Training Programs: 

 Safety Protocols: Training should cover safety protocols related to each type of 

equipment, including how to handle emergencies. 

 Operational Procedures: Ground handling staff must be trained in specific operational 

procedures for tasks such as refueling, baggage handling, and aircraft towing. 

 Regulatory Compliance: Personnel should be familiar with regulations set by aviation 

authorities such as the International Civil Aviation Organization (ICAO) and the Federal 

Aviation Administration (FAA). 

3. Ground Handling Procedures 

Ground handling procedures encompass a series of systematic tasks performed on the ground 

to ensure safe and efficient aircraft operations. Key activities include: 
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 Cleaning the Cabin: Thorough cleaning of the passenger cabin and lavatories is 

conducted to ensure a pleasant environment for passengers. 

 Filling/Draining Water and Lavatory Waste: Potable water is replenished, and waste 

tanks are emptied as part of routine servicing. 

 Provisioning/Re-stocking the Cabin: Stocking necessary supplies such as food, 

beverages, and safety equipment. 

 Loading Catering Supplies: Catering staff load meals and beverages onto the aircraft 

according to flight requirements. 

 Fueling the Aircraft: Refueling operations are carried out following strict safety 

protocols to prevent spills or accidents. 

 Security Checks: Security personnel conduct thorough screenings of the aircraft, 

cargo, and baggage to prevent unauthorized items from entering. 

 Visual Aircraft Checks: Ground crew perform visual inspections to identify any 

maintenance issues that may need addressing before departure. 

4. Coordination with Other Teams 

Effective communication and coordination among various teams are crucial during the 

preparation phase. 

 Collaboration with Flight Crews: Ground handling personnel work closely with flight 

crews to ensure all pre-flight checks are completed. 

 Coordination with Air Traffic Control (ATC): Maintaining communication with ATC 

helps manage flight schedules and runway usage. 

5. Risk Management 

Ground handling operations face various risks, including equipment malfunction and adverse 

weather conditions. 

Mitigation Strategies: 

 Regular training sessions for staff on emergency procedures. 

 Implementation of contingency plans for adverse weather conditions affecting 

operations. 

 

 

 

Conclusion 

Preparation for aircraft ground handling is a multifaceted process that requires meticulous 

planning, effective training, and seamless coordination among various teams. By adhering to 

established procedures and ensuring all equipment is in optimal condition, ground handling 

personnel can significantly enhance operational efficiency while maintaining high safety 

standards. This preparation ultimately contributes to the overall success of aircraft operations 

at airports. 

 

 

 

 

 


