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INTRODUCTION

• The term digital marketing refers to the use of digital channels to market products
and services in order to reach consumers.

• This type of marketing involves the use of websites, mobile devices, social media,
search engines, and other similar channels.

• Digital marketing became popular with the advent of the internet in the 1990s.

• Companies often combine traditional and digital marketing techniques in their
strategies.

• Digital marketing is a broad field, including attracting customers via email, content
marketing, search platforms, social media, and more.

• One of the biggest challenges digital marketers face is how to set themselves apart
in a world that is oversaturated with digital marketing ads.
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https://www.investopedia.com/terms/m/marketing.asp
https://www.investopedia.com/terms/s/social-media.asp
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ORIGIN AND DEVELOPMENT OF DIGITAL 
MARKETING

• The more recognizable period as being the start of Digital Marketing is 1990 
as this was where the Archie search engine was created as an index 
for FTP sites.

• With the appearance  of server/client architecture and the popularity of 
personal computers, the Customer Relationship Management (CRM) 
applications became a significant factor in marketing technology.

• With the development of social media in the 2000s, such 
as LinkedIn, Facebook, YouTube and Twitter, consumers became highly 
dependent on digital electronics in daily lives.

• The change of customer behavior improved the diversification of marketing 
technology
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https://en.wikipedia.org/wiki/Archie_search_engine
https://en.wikipedia.org/wiki/FTP
https://en.wikipedia.org/wiki/Customer_Relationship_Management
https://en.wikipedia.org/wiki/Social_media
https://en.wikipedia.org/wiki/LinkedIn
https://en.wikipedia.org/wiki/Facebook
https://en.wikipedia.org/wiki/YouTube
https://en.wikipedia.org/wiki/Twitter
https://en.wikipedia.org/wiki/Digital_electronics
https://en.wikipedia.org/wiki/Customer_behavior


DIGITAL VS REAL MARKETING
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