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History of SaaSs

INSTIDTPNE

The term “SaaS” or software-as-a-service was
first mentioned in an internal document called
“Software as a Service: Strategic

Backgrounder” by the Software & Information
Industry Association in 2000.
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History of SaaSs

CLETITUTIONS

The History of SaaS

———

Q Everyone could afford
at A computers and laptops

Concur creates one of the
first SaaS programs.
SAP acquires Concur in 2010
and market grows

Only large companies
could afford computers

Computers needed more
space and ASPs were born

« SelectHub
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SaaS

CLTSIITUTION S

Software as a Service (SaaS), on demand software, is a
software delivery model in which software and its
associated data are hosted centrally and accessed using
a thin-client, usually a web browser over the internet.
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Characteristics of SaaS

CLLSTITUTIONS

Easy customization
Better access
Multitenant architecture
Integration

Operational performance
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SaaS 2

ST TION S

Multitenancy: This is an architecture whereby a
single instance of a software app is meant to serve
multiple customers.

Security and Compliance: The responsibility of the
SaaS application and hardware security solely lies with
the application developer. He should ensure that
multiple tenants on a shared infrastructure have their
data virtually segregated and made accessible to those
individuals intended to access it.
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Software as a
Service (SaaS)

['soft-,wer oz, 'a 'sar-vas]

Providing subscribing
users with access to a
program via the internet.

2 Investopedia
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Types of Saa$s

CLTSIITUTION S

There are two types of SaaS

The Ups of SaaS

<+ No need to buy the applications, deploy them
and maintain them

<+ No need to maintain the equipment and
infrastructure.

<+ Lower costs

The Downs of SaaS
=Dependency on the SaaS provider
< Security issues
-~ Limited applications
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Types of SaaS

Types of SaasS Architecture

Monolithic
Architecture

Single-Tenant
Architecture

Multi-Tenant
Architecture

Microservices
Architecture

www.radixweb.com
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Architecture of SaaS

CLTSIITUTION S

Application design for SaaS or
cloud infrastructure requires a number of
key considerations to leverage the benefits
delivered by the cloud. The design of the
traditional applications considered limited
resources.
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The end user sess a
finished application

Application

The applcation has been m l

previously deployed
by the SeaS vendor WO rk On”ne

and s available an demand,
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End User

I'he SaasS vendor
does business
direclly with the
End Usex
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Firewall load
Balancer

Clarizen
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Google bocs
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SaaS Advantages

CLTSIITUTION S

Easy to use
Scalability

Vendor accountability
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SaaS Providers

SHTITIonS

networkinterview.com
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Assessment

CLLSTITUTIONS

Analyse the disadvantages of SaaS

Robustness
Privacy
Security
Reliability

Compliance

Performance
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CLETrITUTION S

Thank You
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